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Factors affecting customer satisfaction Wangnoi Hospital Phra
Nakhon Si Ayutthaya
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Registered Nurse, Wangnoi Hospital

Abstract

Job Development Improvement Health services In order to achieve quality services
and hospital accreditation according to the Hospital Accreditation guidelines, hospital services
are important and affect the satisfaction of service recipients. According to the results of the
2020-2022 inpatient patient satisfaction assessment, it was found that the service recipients
were satisfied with 82 percent, respectively, with the target of 85 percent.Researcher as an
inpatient supervisor Wangnoi Hospital is therefore very interested in studying the factors that
affect the satisfaction of inpatient service recipients. Wangnoi Hospital The objective of the
study was to study the satisfaction of inpatient service recipients . Wangnoi Hospital,
Ayutthaya and service quality factors include: Process-procedural factors Provision of medical
services Personnel Officer Factor Facility factors and outcome factors This research is a
survey research. The subjects used in this study were inpatient service recipients. Wangnoi
Hospital, Ayutthaya 316 subjects were selected using purposive sampling. The instrument
used in the research is a questionnaire created by the researcher from a review of relevant
literature and the quality of the instrument was checked with a confidence of 0.80. Data
were analyzed using descriptive statistic, which consisted of frequency, hundred, mean,
standard deviation. Inferential statistic includes t —test, One — way ANOVA, Multiple Regression.

The study found that: Overall satisfaction was 4.03, very satisfied. When classified into
aspects, in descending order. Staff Factor The average was 4.09, followed by factors related
to the process of providing medical services and factors of service performance. It has an
average of 4.02 and the amenity factor. It has an average of 3.98. The level of correlation of
variable groups that affect patient satisfaction with inpatient services. Wangnoi Hospital,
Ayutthaya It was found that gender, age, marital status, education were the highest achieved.
Full-time career Right to treatment The average monthly personal income of clients affects
satisfaction no differently. The relationship level of variables that affect patient satisfaction
with inpatient services. Wangnoi Hospital, Ayutthaya 1 is the process / procedure factor of
medical services, staff / personnel factor, facility factor, and treatment service performance

factor. It affects the satisfaction of inpatient service recipients. Wangnoi Hospital, Ayutthaya

Keywords: satisfaction
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